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Care & Maintenance
MDF Wall Panels

Architectural Wall Panels
Laminex Architectural Wall Panels feature a profiled woodgrain MDF wall panel on a black or natural substrate with a durable matt finish clear 
coat. In order to protect your unique surface please use this guide.

General Cleaning Instructions
Note Details

Day to Day 
Cleaning

STEP 1
(For routine cleaning)

Use clean water on a soft cloth to remove any contaminants on the surface.

STEP 2
(For harder to remove marks)

USE a mild dishwashing detergent diluted in warm water to remove greasy marks. Dab wait and wipe away. Final 
wipe down with a clean dry cloth (microfiber cloth for best results)

STEP 3
USE Methylated Spirits or Isopropyl Alcohol to remove oily marks and fingerprints that may disrupt the surface 
appearance. Dry with a clean dry cloth (microfiber cloth for best results) after any cleaning.

Note: Dark colors are more susceptible to showing streaks.

STEP 4 USE Windex GLASS cleaner if required to resolve any streaky marks left after cleaning STEPS 1 & 2

DO NOT use solvents, strongly acidic or alkaline cleaners.
Claims arising from damaged, dull, or etched 
surfaces are not protected under warranty

DO NOT use commercial cleaning agents as they can contain 
higher concentrations of strong chemicals

Claims arising from damaged or etched 
surfaces are not protected under warranty

DO NOT use waxes or polishes as they can change the surface 
gloss level

Claims arising from damaged or etched 
surfaces are not protected under warranty

DO NOT use any product containing high levels of bleach, 
ammonia, or any solvents or thinners

Claims arising from damaged or etched 
surfaces are not protected under warranty

NEVER use abrasive cleaners – even those in liquid form – as they 
will mark the surface

Claims arising from damaged or etched 
surfaces are not protected under warranty

DO NOT use magic eraser or pink stuff to clean the decorative 
panel surface as this may result in burnishing or abrasion.

Claims arising from burnished or abraded 
surfaces are not protected under warranty

Managing 
Surface 
Spills/
Splashes

IMMEDIATELY clean spills that contain strong pigments or colorants 
(artificial or natural), such as: beetroot, turmeric and strongly 
colored spice preparations, artificial dyes, hair coloring, cosmetics 
and solvent-based pen ink

Claims arising from staining due to artificial 
or natural pigments are not protected under 
warranty

IMMEDIATELY clean spills that contain chemicals (artificial or 
natural), that can etch the surface, such as grape and berry juices, 
first aid preparations, concentrated bleach, oven cleaners, and 
concentrated dishwasher detergents and blocks.

Claims arising from chemical surface 
damage are not protected under warranty

CAUTION!
Common staining agents include but are not limited to: Turmeric, Curry & Spice Mix, Bottled Sauce & Condiment mixtures with 
strong coloring, Beetroot, Colored cordial bases including frozen ices, Medical preparations e.g. Betadine, Marker pens, Hair & 
Cosmetic Dyes, Leaking batteries, cleaning agents.

Removing 
Stubborn 
Surface 
Stains

IMPORTANT

Please note that the use of bleach or abrasive cleaners may irreversibly damage the decorative surface.

The warranty will not protect against surface damage from these extreme cleaning methods, caution is advised.

If a stain cannot be removed with warm soapy water, try Methylated spirits or Isopropyl Alcohol. Dab the stain, leave 
for 3 minutes then wash off with water and dry. Finish off with a clean dry cloth (microfibre cloth for best results).

Water 
Marks

The minerals in the water may leave visible trace marks, particularly on dark surfaces and gloss finishes. Always dry water 
from surfaces with a clean dry cloth. Microfibre cloths are particularly effective for simple routine maintenance of this 
condition.
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Architectural Wall Panels

Preventative Maintenance
Note Details

Prevention Tips
IMPORTANT

In caring for your decorative surfaces, prevention is the best way to look after your investment

Dark Surfaces Darker colors will show scratches & and markings more readily than lighter colors and therefore require more 
care and maintenance

Preventing Scratches

DO NOT use scouring pads, metal brushes, steel wool or abrasive/gritty cleaners (even those in liquid 
form) as they will damage the surface.

Duct tape and masking tape should be carefully removed from the decorative surface without using 
any metal or sharp implements.

DO NOT drag or slide objects (including trolleys, lifting equipment etc.) across the surface.

Preventing Heat Damage
DO NOT place hot objects, electrical appliances onto or touching the decorative surface. Where 
heat generating activities are required to take place adjacent to the wall surface, please use the 
protective shield. 

Preventing Chemical Damage

DO NOT use any of the following products to clean or permit contact with your Laminex decorative 
surface: Commercial Cleaning Products, Undiluted bleach, Oven Cleaner, Toilet Cleaners, Solvents, 
Thinners, Turpentine, Graffiti Cleaners (including Easy-Off BAM, Muck Off), Ammonia, Acetone, 
Jewellery Cleaning Solutions, Petrol, Acids, Rust & Limescale Remover including CLR

Pest spray or room deodorizer (aerosol) overspray. First clean with just water on a clean cloth. If 
stain has been left to dry for an extended period, gently spot clean with methylated spirits

Failure to follow these instructions may impact the protection offered by the Laminex Architectural Wall Panels Limited Warranty.

Disclaimer: Directional variations in the protective coating may affect the reflectivity of the surface. Slight shading and minor variations in the surface finish 
only visible at an acute angle or under critical light will not be covered under warranty. Darker decors have a greater propensity to demonstrate this contrast. 
This does not affect the overall performance or durability of the product.

© Laminex 2024. This document is intended only as general guidance. Laminex has taken all reasonable care in producing this document, however Laminex make no representations or 
warranties, express or implied, as to the accuracy, reliability or completeness of the information, and disclaims all liability, direct or indirect (and whether or not arising out of the negligence, 
default or lack of care of Laminex) for any loss or damage suffered by the user or any other person arising out of, or in connection with, any use or reliance by any of them on this document. In 
particular, no warranty is given or is to be implied with respect to the suitability of the product for any particular purpose. Users must independently determine the suitability of the product for 
their intended application. Liability which cannot legally be excluded is limited to the maximum extent possible. Unless specified otherwise, all TM and ® are trademarks or registered trademarks 
of Laminex Group Pty Limited. 

Warranty Document To view the latest Warranty Document for this product, please visit www.laminex.com.au.

Care & Maintenance Document To view the latest Care & Maintenance Document for this product, please visit www.laminex.com.au.

Safety Data Sheet To view the latest Safety Data Sheet for this product, please visit www.laminex.com.au.

Installation Guide To view the latest Installation Guide for this product, please visit www.laminex.com.au.


